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1 January 21, 2010 1 certainly don’'t want to give a fase
2 COMMISSIONER: 2 impression, and notwithstanding the way things
3 Q. Good morning, ladies and gentlemen. Now, Mr. 3 sometimes go at the negotiating table, asa
4 Roil, you' ve finished with your questioning, 4 union, CEP believesin building bridges with
5 haven't you? | ought to, for the record, go 5 employers, not setting up walls, and that is
6 through the list, I think. Mr. Mahoney, you 6 that the members of CEP Local 2121 are pleased
7 would go last if you have questions of 7 with the very strong safety record that exists
8 witnesses. 8 in their workplace with Suncor, as we now know
9 MR. MAHONEY: 9 it, and while we have reservations about how
10 Q. Thank you, Commissioner. 10 helicopter safety fitsinto the picture and
11 COMMISSIONER: 11 has fit into the picture, and feel that there
12 Q. Thank you. Counsel for C-NLOPB. 12 arelessons to belearned, wedon't want,
13 MS. CROSBIE: 13 particularly those who are viewing on Tv, to
14 Q. Good morning, no questions. 14 be left with the impression that the world is
15 COMMISSIONER: 15 negative in terms of safety at the Suncor
16 Q. Thank you. Transport Canada, | don't think is 16 workplace because the exact oppositeistrue,
17 here. Counsel for cAPP, anyone -- 17 and no doubt you're sitting there saying,
18 MR. SCHULTZ: 18 well, now he'sbuttered usup, we'd better
19 Q. No, thank you, sir. 19 duck. However, we don't intend to butter you
20 COMMISSIONER: 20 up. Youwent through your resumesand, |
21 Q. Now HMDC and Husky, counsel for these? 21 guess, if you will, once over lightly. I'm
22 Questions? 22 just wondering which of you has the background
23 MACDONALD, Q.C.: 23 and training in the area of safety? | mean,
24 Q. Noquestions. 24 safety hasbecome a disciplinein itsalf.
25 COMMISSIONER: 25 Which of you hasformal training in that, or
Page 2 Page 4
1 Q. Counsel for Cougar? 1 areyou all just managers?
2 WHALEN, QC:: 2 MR. STACEY:
3 Q. Noquestions, Mr. Commissioner. 3 A. Allof us.
4 COMMISSIONER: 4 MS. FARRELL:
5 Q. Thank you. Helly Hansenis not present. 5 A. Weall do.
6 Counsel for Memorial University, the Marine 6 MR.VOKEY:
7 Sciences Centre.  No questions, Mr. 7 A. Maybel'll gtart, if I can, Mr. Commissioner.
8 Rutherford. Government of Newfoundland? 8 All our employees and contractors are
9 MS. BROWN LAENGLE: 9 instructed in safety and safety management,
10 Q. Noquestions. 10 and safety is core -- isa core value for our
11 COMMISSIONER: 11 company. So safety doesn't rest with any one
12 Q. Thank you. Mr. Harrisnot here. All right 12 individual. All leaders have aresponsibility
13 then, Mr. Earle. 13 for safety. Asl’veindicated previoudly, as
14 MR. GARY VOKEY, MR. BRIAN STACEY, MS. MICHELE FARRELL: |14 asset manager for Terra Nova, | ultimately
15 EXAMINATION BY V. RANDELL J. EARLE, Q.C.: 15 have accountability for it, but approximately
16 EARLE, Q.C. 16 10 percent of our people are dedicated to the
17 Q. Good morning. 17 profession of safety and the various aspects
18 MR. STACEY: 18 of safety, and that comes under Ms. Farrell’s
19 A. Good morning. 19 department.
20 MS. FARRELL: 20 EARLE, QC.
21 A. Good morning. 21 Q. | suppose, my question is because | have some
22 EARLE, Q.C. 22 questionsin the areaof safety, and, you
23 Q. I'mgoing to start off by saying something on 23 know, to befair, | don’t want to ask someone
24 behalf of the members of ceEpLocal 2121. | 24 whose areait isn't, and I’'m particularly
25 said the same thing to HMDC the other day. We 25 familiar because of obviously commonalitiesin
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1 area of work inthe past with Ms. Farrell’s 1 the end of the exercise of the post-March 12th
2 background, is it anyone of you, you know, 2 examination of suit fit, that there were 29
3 somebody who isa safety person in your 3 individuals who did not fit asuit that was
4 background? Have either of you ever been a 4 available to them, it was not possible to get
5 safety person, someone who, if you will, has 5 agood feel?
6 thetraining in safety, moved to a higher 6 MS. FARRELL:
7 level than every manager and every employee 7 A. That'snot what | said.
8 should have? 8 EARLE, Q.C.:
9 MR. STACEY: 9 Q. Pardon?
10 A. Specifictoyour question, I do not have any 10 MS. FARRELL:
11 formal safety training per se, but as | did 11 A. That'snotwhat | said.
12 indicate, we've al received safety 12 EARLE, Q.C::
13 instruction throughout our careersand | am 13 Q. What did you say then?
14 trained in emergency command. I'll echo Mr. 14 MS. FARRELL:
15 Vokey’s statement, which is we're all safety 15 A. What | said yesterday was, and thisis between
16 professionals. We may not hold professional 16 the period from March 12th prior to returning
17 designations in safety, but certainly 17 to service, we had asked people to bring
18 throughout my career safety has been afocus 18 forward issues and concerns. | saidthat 28
19 areaand an area of continuous improvement. | 19 people post-March 12th had brought forward
20 think aswell, Ms. Farrell. 20 issues and concerns. | didn’t say that they
21 MS. FARRELL: 21 werenot ableto fitin asuit. At that
22 A. Yeah, I'll just speak to my experience. |I've 22 point, they brought forward concerns -- it
23 mentioned the fact that I’ ve been the manager 23 could have been into May or June before those
24 of thisgroup of 20 individuals, and it'sa 24 individuals actually got to Helly Hansen and
25 team of quite distinct areas of safety 25 got assessed.
Page 6 Page 8
1 speciality. | wouldn’t say thereis one, | 1 EARLE, QC::
2 would say that, in fact, there are amultitude 2 Q. Thank you for clarifying that because |
3 of individualsin my group with a broad range 3 misunderstood you, and it gives mea good
4 of experience, and that’sin my current role, 4 opportunity to remind you to project, because
5 but in my past and you're probably familiar 5 I suspect the reason that | misunderstood you
6 with other organizational models where safety 6 was that those of us who are sitting down that
7 doesn’'t aways report to a dedicated safety 7 way had some difficulty hearing you yesterday.
8 team, but I've aso supervised safety 8 So do you know the figure then that after the
9 professionalsin my past experience aswell. 9 checks were made, you know, and literally
10 So it’s not an area where I’m unfamiliar, so 10 going through person by person and seeing do
11 I’d suggest if you’ ve got specific questions, 11 we have asuit that fits this person, for
12 ask and we'll figure out who'sthe best to 12 Suncor, do you know how many of your people it
13 answey. 13 was determined who were, if you will,
14 EARLE, Q.C.. 14 authorized for offshore travel, found that
15 Q. It seemsto methen that by the nature of your 15 there was not a suit that fitted them?
16 work, you're probably the best person to 16 MS. FARRELL:
17 address questions on principles of safety, if 17 A. Areyouasking thereturnto service flight
18 youwill. Now -- and asyou addressed the 18 suit fitting? Isthat your question?
19 issue of the helicopter transportation suits, 19 EARLE, Q.C.:
20 Ms. Farrell, 1I'd like to start withyou. 1'd 20 Q. Pardon?
21 liketo seeif there are, in fact, a number of 21 MS. FARRELL:
22 things that we can agree upon in this area. | 22 A. Areyou asking about thereturnto service
23 sense from your evidence given yesterday that, 23 flight suit fitting, at the end of that
24 in fact, thereare some things that are 24 process? |sthat what you' re asking?
25 common, and that is| heard you say that at 25 EARLE, Q.C.:
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1 Q. I'mnot talking about after the new suit came 1 suitsthat did not have agood fit because
2 in. 1I’'m talking about the evaluation that was 2 they were essentially self-selecting?
3 done of the E-452, | believeit is, suit. 3 MS. FARRELL:
4 MS. FARRELL: 4 A. That may bethe case.
5 A. Sol think inthejoint panel, they indicated 5 EARLE, Q.C.
6 that it was approximately 10 percent of the 6 Q. Yeah, and you have indicated that the
7 entire workforce. 7 Occupationa Health and Safety Committee was
8 EARLE, Q.C. 8 advised, and your quote in your presentation
9 Q. Uh-hm. 9 is right out of the Minutes of the
10 MS. FARRELL: 10 Occupational Health and Safety Committee that
11  A. That wereplaced onthe "no fly" list by 11 there was an issue with tight wrist seals and
12 virtue of no face seal or no fit in the E-452. 12 improper face seals due to individual
13 EARLE, Q.C: 13 features, and, Mr. Commissioner, everybody has
14 Q. Soyoudon't -- youdon't havea figurefor 14 been supplied with copies of what I'm
15 Suncor, as such? 15 referring to.
16 MS. FARRELL: 16 COMMISSIONER:
17 A. Someof our contractors are shared between 17 Q. | think that's correct, or at least Mr. Roil
18 facilities, so they might travel to multiple 18 was telling me they're available to be
19 facilities. So we were managing thelist as 19 distributed.
20 the full list for the basin, and not managing 20 EARLE, Q.C..
21 it specifically to Suncor people. They were 21 Q. I'msorry, | thought -- | had understood --
22 al in the same -- they were all on the same 22 certainly the witnesses have them, do they?
23 list. 23 MS. FARRELL:
24 EARLE, Q.C.: 24  A. Yes, | do.
25 Q. Sothen canwe say somewhere in the range of 25 EARLE, Q.C.:
Page 10 Page 12
1 9/10 percent of the entire offshore workforce, 1 Q. Yeah. These are al redacted, Mr.
2 and likely -- because that'sa fair size 2 Commissioner, as per Suncor’ s wishes and they
3 sample, likely as well amongst Suncor 3 are Minutes of -- we have abundle here of
4 employees, somewhere in the 9/10 percent? 4 Minutes of Occupational Safety Committee
5 MS. FARRELL: 5 meetings from April 19th, 2008, through to
6 A. That would be the offshore and onshore 6 February 28th, 2009. Just going to refer to
7 workforce. We were fit testing onshore people 7 the second page of the bundle, you'll see the
8 who travel offshore aswell. 8 guote there which isunderlined, which isa
9 EARLE, Q.C.: 9 little bit more than what was in the
10 Q. Yeah 10 presentation, although I’m not suggesting that
11 MS. FARRELL: 11 therewas anything particular from the fact
12 A. S0910percentis, | think, the number that 12 that the full quote wasn't in the
13 was presented. 13 presentation. So at this April 19th, 2008
14 EARLE, Q.C:: 14 meeting, it wasraised that, "Therewas an
15 Q. Yeah, get onahelicopter, youwant asuit 15 issue with tight wrist seals and improper face
16 that fits? 16 seal due to individual features. Helly
17 MS. FARRELL: 17 Hansen, Brett, to attend Cougar to review and
18 A. Correct. 18 determine way forward. Some modifications to
19 EARLE, Q.C: 19 suits may be required”, and then if wegoto
20 Q. Yeah, okay, andwould you agree that in 20 the next page, we'll see there was a response
21 addition to this 9/10 percent who could not be 21 and it says, "A joint meeting of east coast
22 fitted, you know, after a -- you know, a 22 operators, Cougar Helicopters, and Helly
23 fairly rigorous attempt to define a fit for 23 Hansen representatives was held on March 31st,
24 them, that prior to this exercise there were 24 2008. During the meeting, issuesrelating to
25 aswell people who were flying offshore with 25 sealsand zipperswere discussed. Severa
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1 actionsarein place", andthisis alittle 1 EARLE, Q.C.
2 different than your evidence was yesterday, | 2 Q. Sol think we can conclude from that, that the
3 believe, "Cougar personnel will survey 3 issue related to seals and zippers was on the
4 outbound and inbound passengersfor asix week | 4 table, if you will, extant any other words you
5 period to determine whether seal and zipper 5 want to use, prior to it coming up at this
6 issues are continuing to cause concerns. 6 meeting of the Occupational Health and Safety?
7 Cougar personnel will continueto check al 7 MS. FARRELL:
8 outbound passengers to ensure personnel are 8 A. I'msaying | became awareof itin April.
9 ableto properly zip the suitsand don the 9 Therewould be regular meetings between our
10 hood prior to departure. Helly Hansen is 10 supply chain people, the other operators
11 continuing to apply products to the zipper to 11 supply chain people, and Helly Hansen. They
12 increase flexibility. Asthe cycletime on the 12 would occur on aregular basis at thistime,
13 suitsincreases, they expect the material and 13 anyway, so | can't speak to what was in the
14 the zippers will relax . Helly Hansen also 14 OHs Minutes prior to this. | can simply say
15 report that wrist sealsare easing ascycle 15 it cameto my attention in April.
16 timeson the suits increases. A follow-up 16 EARLE, Q.C.:
17 meeting will be held in June, 2008, to discuss 17 Q. That would be because you get copies of the
18 any continuing issues/concerns and determine 18 OHS Minutes?
19 whether any additional actions are required". 19 MS. FARRELL:
20 So we'recommon ground thiswas what was |20 A. And | was asked to follow up on items, yes.
21 before the Occupational Health and Safety 21 EARLE, Q.C.
22 Committee? 22 Q. Yeah, so somebody was dealing with it prior to
23 MS. FARRELL: 23 yourself because clearly, you know, the whole
24 A. | think that’swhat | communicated yesterday. 24 business of the survey, the whole business of
25 EARLE, Q.C.. 25 six week period of check, and the follow up on
Page 14 Page 16
1 Q. Yes. Now younotice that thissays that 1 June 8th, thishad come up at a March 31st
2 Cougar will do the survey, and | think your 2 meeting, right? Do you agree with that? If
3 evidence was that Helly Hansen wasto do the 3 you could answer orally; remember now, this
4 survey? 4 don’t go on the transcript.
5 MS. FARRELL: 5 MS. FARRELL:
6 A. Helly Hansen designed the survey, Cougar 6 A. Okay.
7 administered it. Helly Hansen compiled the 7 EARLE, QC::
8 results. 8 Q. Okay, and in addition to yourself, this
9 EARLE, Q.C: 9 information would have gone to the -- | think
10 Q. Okay. That clarifiesthat. So the issue was 10 you people use the EHs acronym. So the EHS,
11 on the table, and it appears actually to have 11 Environment Health and Safety Advisor, who
12 been onthe table back in March of 2008, 12 attends all occupational health and safety
13 right, because the response to something 13 meetings, one of the people in your
14 raised at an April meeting refers back to a 14 department, Ms. Farrell, that person had that
15 meeting that was held in March? 15 information and now we know from what you just
16 MS. FARRELL: 16 told usthat you had that information?
17 A. | can't speak to what was on the March agenda. |17 MS. FARRELL:
18 It came to my attention in April. 18 A. Asof April, yes.
19 EARLE, Q.C: 19 EARLE, QC.
20 Q. Yourenot understanding me. You see the 20 Q. Anditwasonly after the crash, and town hall
21 response on the second page of that Minute, it 21 meetings, it was suggested by HMmDC the other
22 says, "A joint meeting washeld on March 22 day that information on Robert Decker’s body
23 31st". 23 temperature triggered things, that the impetus
24 MS. FARRELL: 24 arose that, you know, we've got a major
25 A Yes 25 problem here, if you will, to use the
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1 phraseology that has been used earlier, "We 1 A Yes itdid.
2 haveto drill deeper on thisone", that there 2 EARLE, Q.C.:
3 was along process of interaction, but after 3 Q. Anditwasquiteexplicit?
4 the crash, the engagement on the issue went 4 MS. FARRELL:
5 way up? 5 A. Andit wasrequested in the OHS -
6 MS. FARRELL: 6 EARLE, Q.C.
7 A. From Suncor’s perspective, | wouldn't agree 7 Q. And it wasrequested by the Occupational
8 with that statement. | think what we 8 Health and Safety --
9 presented yesterday wasa long series of 9 MS. FARRELL:
10 issues, actions, investigations, and actions 10 A. Itwasrequested in the oHsS Committee meetings
11 to try and get to the bottom. By December of 11 of February and March, yes.
12 2008, we had communicated to our workforce, if |12 EARLE, Q.C.:
13 there are issues, bring them forward, we need 13 Q. Yeah,andit didn't get aresponse?
14 to address them. 14 MS. FARRELL:
15 EARLE, Q.C.: 15 A. Thee-mail in April got aresponse, and, in
16 Q. Yeah,and -- 16 fact --
17 MS. FARRELL: 17 EARLE, Q.C:
18 A. Thereturn to service work was not because we 18 Q. Thee-mail in April.
19 believed there was asystemic issue. The 19 MS. FARRELL:
20 return to service work was what we felt was 20 A. And, infact, individuals were coming forward
21 the appropriate due diligence, particularly 21 beforethat e-mail to identify their issues
22 given that peoplehadn’t been flying for 22 and concerns.
23 amost two months. 23 EARLE, Q.C.:
24 EARLE, Q.C.: 24 Q. Individualswere coming forward before. My
25 Q. Let meput something to you, Ms. Farrell, and 25 sense from reading the Minutes, Ms. Farrell,
Page 18 Page 20
1 I’m just trying to look at this from the point 1 isthat the e-mail, theinitial e-mail that
2 of view of someone at Suncor, actually trying 2 went out, did not cause a number of peopleto
3 to put myself in your boots. Aswe will see 3 come forward and say my suit doesn't seal.
4 when we look at the Minutes, at a point in 4 MS. FARRELL:
5 time therewas an e-mail went out to all 5 A. Wdll, it'sunfortunate, because you' re getting
6 employees and said -- which | haven't seen the 6 that from the Minutes. | can tell you that by
7 actual e-mail, but my sense of the content was 7 the 27th of March, | had names of individuals
8 if you have aproblem with thefit of your 8 who were requesting assessment in their suits.
9 suit, please bring thisto the attention of 9 EARLE, Q.C.
10 your supervisor. 10 Q. That's the 27th of March. That brings a
11 MS. FARRELL: 11 crucial dateinto play. Beforethe 12th of
12 A. That e-mail, in fact, referenced the December 12 March, what kind of response were you getting?
13 communication to the OHS committees. Thee- |13 MS. FARRELL:
14 mail was actually requested by the OHS 14 A. Wehad oneindividual that came forward.
15 Committee as a follow-up to ensure that there 15 EARLE, Q.C::
16 was -- that everyone understood our 16 Q. That'smy point, that you had made the request
17 expectations from the December oHs Committee |17 aconsiderable period of time before the 12th
18 meeting. 18 of March?
19 EARLE, Q.C: 19 MS. FARRELL:
20 Q. Justdothisby hits. 20 A. Yes, because wewanted to understand the
21 MS. FARRELL: 21 issues, concerns, and investigate them.
22 A. | thought | was, sorry. 22 EARLE, Q.C.
23 EARLE, Q.C.. 23 Q. Right. Asl say, I'mtrying tolook at this
24 Q. You agreethat that e-mail went out? 24 thing from the position of Suncor, and from
25 MS. FARRELL: 25 the position of the Occupational Health and
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1 Safety Committee. The request went out to 1 talking about alife threatening problemin

2 people, "tell your supervisor if your suit 2 our environment. Do you agree with that?

3 doesn't sed”, in so many words, and before 3 MS. FARRELL:

4 March 12th, it did not elicit a response 4 A. There€'snoquestion that water ingress in a

5 anywhere like the responsethat it elicited 5 suit will compromise the performance of the

6 post March 12th? 6 suit.

7 MS. FARRELL: 7 EARLE, Q.C:

8 A. | wouldsay that that’s consistent with the 8 Q. Andthreaten thelife of theindividual ?

9 fact that we had even throughout 2008 avery 9 MS. FARRELL:

10 small number of individuals, and as the 10 A. Agreed.
11 Minutes will tell you, that were talking about 11 EARLE, Q.C:
12 face sedl. We had a large number of 12 Q. If they’reinthewater for any length of time
13 individuals that were talking about zippers, 13 without thermal protection, we're talking
14 wrist seals, and the overal comfort of the 14 survival time reduced to minutes, right?
15 suit. Sothefact that many peopledidn’t 15 MS. FARRELL:
16 come forward, | think that’s consistent with 16 A. | can'tspeak tosurvival times. | can say
17 what we saw in the basin. We didn’t have any 17 that water ingress in a suit has the potential
18 reason to believe that there was a systemic 18 to impact the headth of the individual,
19 issue with the suits. 19 absolutely.
20 EARLE, QC. 20 EARLE, QC.
21 Q. Butyoudid havereasonto believe that one 21 Q. Waell, areyou familiar with the survival times
22 individual was flying with a suit that didn’t 22 for somebody with no suit?
23 fit? 23 MS. FARRELL:
24 MS. FARRELL: 24 A, Yes.
25 A. ldidn't-- 1 can’t say that hissuit didn't 25 EARLE, Q.C.:
Page 22 Page 24

1 fit. We had an individual that raised a 1 Q. Yeah. We'retaking minutes, right?

2 concern and we took a series of stepsto try 2 MS. FARRELL:

3 and investigate the concern. 3 A. That'scorrect.

4 EARLE, Q.C. 4 EARLE, Q.C.

5 Q. Wdll, youhad oneindividua, and we'll get 5 Q. Yeah.

6 the Minutes, | think you will have to agree 6 MS. FARRELL:

7 was persistent in saying my suit does not fit? 7 A. Potentialy.

8 MS. FARRELL: 8 EARLE, Q.C.

9 A. And| think that we were persistent in trying 9 Q. Dowehaveany reasonto believethat asuit
10 to understand and addressal of theissues 10 that will take in water is any better than no
11 that were coming to us. | hear your point, 11 suit?

12 but I cantell you that we don't get these 12 MS. FARRELL:

13 issues and disregard them, and | think you'll 13 A. I’'msorry, your question?

14 see through the Minutes, through the 14 EARLE, Q.C:

15 presentations, we were investigating, engaging 15 Q. Dowehaveany reasonto believethat a suit

16 the workforce, and | think therewas also a 16 that will takein water from the environment

17 very high level of communication back to the 17 is better than no suit?

18 workforce to explain what we were doing. 18 MS. FARRELL:

19 EARLE, Q.C: 19 A. I’'mafraid | don't understand your question.

20 Q. Nobody issaying you disregarded these things. 20 EARLE, Q.C..

21 Theissue, and we'll go through the Minutes so 21 Q. Thenl'll askit again.

22 we got them on therecord -- | think we are 22 MS. FARRELL:

23 also agreed that it isa major problem if 23 A. Wéll, perhaps you could rephraseit.

24 someone goesin the water with one of these 24 EARLE, Q.C.:

25 suits that doesn't seal right, and we're 25 Q. We know that if you go inthe water in
Page 21 - Page 24
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1 offshore Newfoundland with no suit on, you 1 Q. Pardon?

2 literally have the potential of dying from 2 MS. FARRELL:

3 hypothermiaas aresult of being there for 3 A. The Transportation Safety Board has aso

4 minutes. 4 indicated that Mr. Decker was not wearing an

5 MS. FARRELL: 5 appropriately sized suit.

6 A. That'scorrect. 6 EARLE, Q.C.:

7 EARLE, Q.C.: 7 Q. Yes andthat’s-- thank you, that’ s the exact

8 Q. Andmy questionisareyou any better off if 8 point, if you don't have an appropriately

9 your suit leaks? 9 fitting suit.
10 MS. FARRELL: 10 MR. VOKEY:
11  A. Thesearen't dry suits, and | think thereisa 11 A. Butthereisalso evidence that he wasn't just
12 bit of amisconception that the helicopter 12 under the surface of the water, that it was
13 transportation suit will keep you completely 13 some significant distance below the surface of
14 dry. There will be over time water ingress 14 the water, which would have a definite impact
15 into the suit. The cGsB standard, though, 15 too.
16 actually deals with the fact that water 16 EARLE, Q.C.:
17 ingress is potential and the thermal 17 Q. Yes, exactly, and there’sno guarantee, you
18 insulation requirements have been designed to 18 know, that someone in ahelicopter crashis
19 address that, and so | think it’simportant to 19 not going to be at some point submerged.
20 understand it’s not adry suit. 20 MR. VOKEY:
21 EARLE, Q.C. 21  A. Then againthese suits aredesigned to a
22 Q. No,it'snotadry suit. I'mtalking about a 22 standard and the depth of submersion isnot
23 suit that takesin more than the standard, 23 meant to be, you know, 15to 20 metres.
24 substantially more than the standard. 24 That's not what they’re designed for and
25 MR.VOKEY: 25 that’s not what the standard is.

Page 26 Page 28

1 A If I can just say, theseals that we're 1 EARLE, Q.C.

2 talking about are face seals, and those suits 2 Q. Thepoint, Mr. Vokey, and this-- | got to say

3 are designed to keep your face out of the 3 thisis one of the areas where| redly part

4 water, soit’s just on initial going in the 4 withyou. You seem to have forgotten that

5 water, but with the life vest, those suits are 5 there are two elements. It’sone thing to

6 designed to keep individual’ s heads out of the 6 have a properly designed suit, asuit that’s

7 water. 7 certified. It'sanother thingto have the

8 EARLE, Q.C.: 8 right suit for the individual who'sinit.

9 Q. Mr.Vokey, your faceisnot out of the water 9 MS. FARRELL:
10 if the helicopter is submerged. 10 A. Andl think --
11 MR.VOKEY: 11 EARLE, Q.C:
12 A. But these suits are not designed for submerged 12 Q. Andthey aretwo separate issues, and it’sthe
13 helicoptersat any depth. It'sfor brief 13 latter issue that we' re exploring, how we got
14 period of time, less than a minute. 14 to a situation where we had these people with
15 EARLE, Q.C.: 15 suitsthat didn't fit out there flying, and
16 Q. Thewhole pointis, Mr. Vokey, as we heard 16 what we have learned from how we got there.
17 from Mr. Decker, in the brief period of time 17 That’swhere I’m going.
18 that he was under water, there was ingress of 18 MS. FARRELL:
19 water and we know hisbody temperaturewent |19  A. So perhapsit is worthwhile to go through the
20 down to 28 degrees. 20 Minutes of the meeting because | think that
21 MS. FARRELL: 21 does giveyou asense of exactly what we
22 A. Wealso know from the Transportation Safety 22 understood, exactly what we did to address,
23 Board that Mr. Decker was not wearing a suit 23 and then ultimately to have Suncor on a path
24 that fit his body. 24 to have people coming forward in December of
25 EARLE, Q.C.: 25 2008 if they had an issue or concern. We were
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1 prepared to addressiit. 1 MS. FARRELL:
2 EARLE, Q.C. 2 A, Soinresponseto that --
3 Q. LikeMr. Roil with Mr. Stacey yesterday -- 3 EARLE, Q.C:
4 MS. FARRELL: 4 Q. Justa--
5 A. Pardon me? 5 MS. FARRELL:
6 EARLE, Q.C. 6 A. Okay, dl right. Helly Hansen were there.
7 Q. LikeMr. Rail with Mr. Stacey yesterday, | 7 Helly Hansen did instruct people for the first
8 determine the order of questions here. 8 Six weeks.
9 MS. FARRELL: 9 EARLE, Q.C:
10 A. Caryon. 10 Q. | know that, I know they were here, but you
11 EARLE, Q.C:: 1 were hear, you heard what Mr. Collinssaid in
12 Q. Now | suggest toyou, and -- you know, just 12 answer tothe questions asto what their
13 get your head out of the blame gamefor a 13 contract was. Another scenario, therewasa
14 minute. | suggest to you that -- forget for a 14 failurein communicationsto the individual
15 moment where the possible breakdown is. The |15 wearers inthat individual wearersof the
16 fact of the matter that we had these people 16 suits should have had some instruction so they
17 flying in suits that did not seal by anyone’s 17 could self-check for fit. Now do you agree
18 standard qualifies anear miss. What do you 18 that those are two possible weaknesses that --
19 think of that? 19 MS. FARRELL:
20 MS. FARRELL: 20 A. | can't agreethat therewas afailurein the
21 A. | think that wetried very hard through our 21 contract. We had Helly Hansen there. |
22 hazard identification program to understand 22 wouldn't necessarily agree that there wasa
23 where there might have been issues with a suit 23 failurein communication. Helly Hansen was
24 that was certified to adual standard, and we 24 there and instructed people, and in addition,
25 were working very hard to understand how to 25 when people did their basic survival training,
Page 30 Page 32
1 modify the suit and maintain the standard. 1 they got additional instruction from the
2 That’swhat | can say, and that was the focus 2 instructors at M1. I know when | did my basic
3 of significant effortsthrough all of 2008. 3 survival training recurrent in 2008, the
4 In addition to deal with zippers, wrist seals, 4 instructors were particularly helpful with me
5 that was a significant effort. 5 in giving meinstruction on how to get the
6 EARLE, Q.C. 6 appropriate seal in the suit.
7 Q. | believe you, but | seetwo issuesthere. 7 EARLE, Q.C.:
8 One, the problem was identified, how do we 8 Q. Theproblemwiththatisif you rely onyour
9 solveit, and we' ve heard considerable effort 9 BST recurrent, we have a new suit --
10 was placed on that, and a second issue which | 10 MS. FARRELL:
11 seeasearlierintimeishow wasit that it 11 A. |l didn't say wewere solely relying on that.
12 wasn't picked up, and let me just put to you a 12 | said Helly Hansen was also there.
13 couple of possible scenarios. One, there was 13 EARLE, Q.C:
14 afailurein the contract with Helly Hansen 14 Q. Yes, but Helly Hansen -- you heard Mr. Collins
15 because the contract did not provide for 15 tell us. He said it was not their
16 Cougar peopleto be trained to see that there 16 responsibility to seeto it that individuals
17 was aproper fit, did not provide for Helly 17 fit the suits, and secondly, it was not their
18 Hansen person to come in and instruct 18 responsibility to train Cougar personnel to
19 individuals or Cougar how to ensurethey hada |19 seeto it that individuals had proper fit for
20 proper fit. That’s one scenario, one possible 20 the suit.
21 problem. 21 MS. FARRELL:
22 MS. FARRELL: 22 A. Aslrecal Mr. Collins testimony, hesaid
23 A. So-- 23 that they did not do the type of fit testing
24 EARLE, Q.C.: 24 that occurred from May of 2009 onwards, but
25 Q. Another possible problem -- 25 Helly Hansen were at the heliport and did
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1 instruct individuals as they went through and 1 MS. FARRELL:
2 donned the suits in the proper donning 2 A. No, they werethere for six weeks.
3 techniques for the suits. 3 EARLE, Q.C.:
4 MR.VOKEY: 4 Q. They weretherefor six weeks?
5 A. | think, Mr. Commissioner, we have to rely on 5 MS. FARRELL:
6 what happened, not what was in the contract. 6 A. Yes, and when thisissue came up in 2008, you
7 There are occurrences where asthings evolve 7 see that we took the action to ask Cougar to
8 thingsin the contract change. So whileit 8 make sure that people could fully don their
9 might not have been afinancia or commercial 9 suits, and | think some of the joint panel
10 obligation by Helly Hansen, we do know that 10 members actually testified to the fact that
11 they did do fit testing at the heliport. 11 that occurred on aregular basis. We asked
12 EARLE, Q.C:: 12 that of Cougar.
13 Q. When? 13 EARLE, Q.C::
14 MR. VOKEY: 14 Q. Wadl then, | put it to you that this must be a
15 A. When the suit wasrolled out initially. 15 possible scenario, if you believe that it was
16 EARLE, Q.C.: 16 Helly Hansen' s job to ensure proper fit, then
17 Q. When the suit wasrolled out? 17 they didn’t do their job.
18 MR. VOKEY: 18 MS. FARRELL:
19 A. Asanew suit, yes. 19 A. Ithink I’'ve aready said Helly Hansen were at
20 EARLE, Q.C.: 20 the heliport for six weeks when the suits were
21 Q. For every individual? 21 introduced. They were clear. Thefit testing
22 MS. FARRELL: 22 that started in 2009 with return to service
23 A. We asked Helly Hansen to be present - 23 had not been done previously. It was the
24 EARLE, Q.C.: 24 first of itskind. It isabest practice
25 Q. No, no. 25 that’ s been recognized. Have we learned from
Page 34 Page 36
1 MS. FARRELL: 1 this? Absolutely.
2 A, -atthehdiport. 2 EARLE, Q.C.:
3 EARLE, Q.C: 3 Q. Okay. Ittakes awhile to get you people
4 Q. I'dlike Mr. Vokey - 4 around. Did you do aformal TapRoot analysis
5 MR.VOKEY: 5 to get to that, to get to your conclusions?
6 A. lcan'tsay - 6 MS. FARRELL:
7 EARLE, Q.C.: 7 A. Towhich conclusion?
8 Q. Heinterrupted and wanted to answer. I’d like 8 EARLE, Q.C.:
9 you to answer that question, Mr. Vokey. 9 Q. The conclusion that a different level of
10 MR. VOKEY: 10 testing for fit was required.
11 A. | apologize. | didn't mean to interrupt. | 11 MS. FARRELL:
12 meant to clarify. We do know they were there 12 A. When weasked Helly Hansen togo to the
13 for aperiod. Now whether they hit 100 13 heliport with returnto flight, it was not
14 percent or not, | can’t say, but therewasa 14 because we felt there was a systemic issue
15 dedicated effort to ensurethat peoplewere 15 with the suits. 1t was because we wanted to
16 sized in the suits appropriately. 16 ensure that people were fully oriented into
17 MS. FARRELL: 17 the suits again, particularly given that
18 A. Andwhentheissue- 18 they’ d been away from flying for two months.
19 EARLE, Q.C:: 19 What came from that was ultimately where we
20 Q. My understanding, Mr. Vokey -- | understand, 20 are now, which iswe ended up with ten percent
21 Mr. Vokey, from Mr. Collins' evidence isthat 21 not being able to achieve an appropriate seal.
22 they had someone there about two weeks. s 22 But, and | want to be clear, Helly Hansen were
23 that your understanding? 23 not therein May of 2009 because we felt that
24 MR.VOKEY: 24 there was a systemic issue with the suit.
25 A. No. 25 EARLE, QC.:
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1 Q. Okay. So what you'resayingis-- I'mglad 1 impede, it was a comfort issue, and the issue
2 you made that point because this is a 2 with the seals around the face was thought, by
3 different impression than | had from HMDCin 3 al concerned, including Helly Hansen, to be a
4 their evidence. What you're essentially 4 function of the stiffness of the zippers and
5 saying isthe effort by Helly Hansen in May of 5 the fact that the suits were new.
6 2009 was simply a part of the return to flying 6 EARLE, Q.C.
7 exercise and that was what uncovered the large 7 Q. Okay, it was -- the impetus was the heightened
8 problem? 8 concern?
9 MS. FARRELL: 9 MR. VOKEY:
10 A. lwouldn't say ssimply. | would say that this 10 A. Thatispart of it, yes.
11 was asignificant effort on the part of the 11 EARLE, Q.C:
12 operators to ensure due diligence with return 12 Q. Yeah
13 to flying operations. 13 MS. FARRELL:
14 EARLE, Q.C:: 14 A. Andour need as operators to ensure that our
15 Q. So,and straightforward simple, when do you 15 people who are travelling offshore are doing
16 see the larger problem of aten percent non- 16 so safely.
17 fit being discovered? 17 EARLE, Q.C::
18 MS. FARRELL: 18 Q. Yeah, but smply put, and we know from the
19 A. As westarted to put people through that 19 minutes, and let's go through them now.
20 flight suit fit testing processand Helly 20 Starting at April 19th, we have at least one
21 Hansen flagged that there were concerns, that 21 person saying the suit doesn’t seal.
22 iswhen ultimately we could concludewe havea |22 MS. FARRELL:
23 significant issue. 23 A. Therewasa personthat indicated aconcern
24 EARLE, Q.C.: 24 with face seals, yes. | can’t conclude from
25 Q. Okay, and what was the impetus for that 25 thisthat it didn't seal. The person had a
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1 testing? 1 concern with the face seal.
2 MS. FARRELL: 2 EARLE, Q.C:
3 A. Weasked Helly Hansento bethere, again, to 3 Q. Wall, there was aperson sayingit didn't
4 provide the due diligence. As part of that, 4 seal.
5 and the work that Suncor had already started 5 MS. FARRELL:
6 to ensure that people were fitted, they were 6 A. | think the words are there.
7 measured. I'll be honest, the path that we 7 EARLE, Q.C.:
8 were on, and | think | said that in the 8 Q. Yeah, that wasaperson at risk.
9 presentation yesterday, the path that we were 9 MS. FARRELL:
10 on isone that started with Suncor, that 10 A. Correct, it was a hazard.
1 rolled into the work that started at the 11 EARLE, Q.C::
12 heliport with return to service and ultimately 12 Q. And, but what we see s, on the next page, is
13 we are where we are. 13 that the action is closed, and | take that to
14 EARLE, Q.C:: 14 mean that it is considered to be dealt with by
15 Q. Thequestion | asked you, Ms. Farrell, was 15 that response?
16 what was the impetus? What caused this higher 16 MS. FARRELL:
17 level of fit testing to be engaged? 17 A. You actualy need to speak to the members of
18 MS. FARRELL: 18 the oHscommittee. | don't getto close
19  A. Our duediligence. 19 actions. They haveto agreein their meeting
20 MR.VOKEY: 20 tocloseit. | think you'll seein the next
21 A. And if | canjust comment, there was a 21 meeting that the action gets reopened.
22 heightened sensitivity and we did have more 22 EARLE, Q.C.
23 individuals coming forward, and as Ms. Farrell 23 Q. Yeah.
24 indicated, for quitea period of time, the 24 MS. FARRELL:
25 issue was tight wrist seals, which wouldn’t 25 A. Andinfact, in some cases, there are several
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1 actions that end up getting rolled into one. 1 assign itto somebody for response. The
2 EARLE, Q.C: 2 individual who's assigned the accountability
3 Q. Butis there an established criteria-- | 3 for response responds back to the individual
4 looked at your materials and couldn’t find it, 4 and if they chooseto closethe ProAct, the
5 but you know, your materials are fairly 5 individua is notified of the response and
6 voluminous and we didn’t have along timeto 6 that the ProAct has been closed. If they
7 go through them, given that we're dealing with 7 don’'t agree, they simply reopen the ProAct.
8 other witnesses. |s therean established 8 EARLE, Q.C.:
9 criteriafor closing an action? 9 Q. Okay, sothat’show you have to deal with it?
10 MS. FARRELL: 10 If you don’'t agree, you reopen it?
11 A. Agreement of the committee. 11 MS. FARRELL:
12 EARLE, Q.C:: 12 A. Andl think you'll seethat’s what happened
13 Q. Sosimply agreement of the committee. Isthat 13 here.
14 the same with ProAct? 14 EARLE, Q.C::
15 MS. FARRELL: 15 Q. Andthat’swhat happened. If we go to the May
16 A. I'msorry, | don't understand. ProAct - 16 10th minutes on page three, and it’ s described
17 EARLE, Q.C:: 17 as"survival suit sizing issue not addressed
18 Q. Wadl, asl understand, anyone caninitiate a 18 for al travellers. Action closed? Action:
19 ProAct. 19 the suit sizingwas not covered in thetwo
20 MS. FARRELL: 20 actions that were closed. Note that the
21  A. Theseitems here are actually ProActs. 21 actions were closed but an additional action
22 EARLE, Q.C.: 22 was opened for ES& SR advisor to communicate
23 Q. | know. 23 back to committee after the 2008 meeting.
24 MS. FARRELL: 24 Another ProAct action will be opened regarding
25 A. Yes, okay. 25 suit size for individuals that may require
Page 42 Page 44
1 EARLE, Q.C. 1 modificationsto fit." Sothe committeeis
2 Q. Butisthat thesamewith-- | mean, | don't 2 saying no, no, thishas got to stay on the
3 have to be a member of the Occupational Health | 3 agenda?
4 and Safety Committeeif I’'m one of your 4 MS. FARRELL:
5 employeesto initiate a ProAct. 5 A. Andit continues, | think, to current day.
6 MS. FARRELL: 6 EARLE, Q.C.:
7  A. Anyone can close a ProAct that’s been assigned 7 Q. Andthen we see May 31st, 2008. The action is
8 to them, and - 8 described as "the Helly Hansen suit does not
9 EARLE, Q.C.: 9 fit al personnel offshore. Custom sizesare
10 Q. Okay,well just, | need abit more from you to 10 required for some individuals who have unique
11 understand that. As | understand it, somebody 11 sizing. Onshore follow up required. Please
12 inyour process module, take it away from 12 update this entry with actionsto follow" and
13 helicopters for amoment, they think there’sa 13 then there’ sa response. "The flight suits
14 safety issue. They can open a ProAct and then 14 currently in use have been designed to meet
15 the accountabl e persons have to respond? 15 Transport Canada and Coast Guard certification
16 MS. FARRELL: 16 requirements. We are working with Helly
17 A. Yes 17 Hansen to determine if suit modifications can
18 EARLE, Q.C.: 18 be performed while still meeting the
19 Q. Is there acriteria for closing and who 19 certification standards. Helly Hansen are
20 closes? Isit closed by the person who opens 20 working with Transport Canada and Coast Guard
21 or isit closed by the person who responds? 21 to further assess what will be required for
22 MS. FARRELL: 22 compliance purposes and will keep usinformed
23  A. ltdepends on theuse of ProAct. In the 23 as the process continues. Until we are
24 example that you're talking about, an 24 satisfied that Helly Hansen can modify the
25 individual will opena ProAct, they will 25 suits while maintaining the certification
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1 requirements, we will not bein a position to 1 where the question of seal of the suit for at
2 entertain requests for individual flight suit 2 least oneindividual was till outstanding?
3 modifications. Moved to close" and then "will 3 MS. FARRELL:
4 continue to track." Now there seemsto bea 4 A. What | understood and what we were
5 little bit of difference within the committee 5 investigating is multiple things. Whether the
6 thereasto - 6 Zippers were impacting the face seal, and as |
7 MS. FARRELL: 7 indicated yesterday, we took a series of steps
8 A. No, that'sspecific to movingto close a 8 to try and address and understand that, and at
9 particular ProAct and agreeing to track it 9 the same time, we were proceeding down the
10 under adifferent ProAct. That's what that 10 path of understanding the implications of
11 means. 11 modifying suits for whatever reason.
12 EARLE, Q.C: 12 EARLE, Q.C:
13 Q. It appearsto me, from reading this, that the 13 Q. Now, youwill recal thatthe very first
14 issue is being perceived at this point in time 14 notation was not about zipper on face seal.
15 asthefit of the suitsin the sense of they 15 It was about facial features, and my question
16 are cumbersome, you know, lots of excess 16 really isoriented to the fact that 1 would
17 material for the person, not a comfortable 17 have thought that if at this point in time you
18 fit. Isthat how you saw it at that time? 18 thought that there was a person out there who
19 MS. FARRELL: 19 didn’t have a suit that properly sealed around
20 A. No. 20 their face, you would have said "look, someone
21 EARLE, Q.C. 21 gofind that individual and get it checked
22 Q. Youdid not? 22 out, whether their suit fits or not, because
23 MS. FARRELL: 23 this is no different than if we've got
24 A. No,itwas-- | wasnot looking at thisasa 24 somebody who's using a respirator which is
25 comfort issue. That’s not -- that was not my 25 defective or we've got somebody who's using
Page 46 Page 48
1 perception. 1 safety glassesthat are defective. Wedon't
2 EARLE, Q.C: 2 want this sort of thing happening.” So | need
3 Q Sodidyou- 3 to know where Petro-Canada’'s mind, which |
4 MS. FARRELL: 4 take youto be representative of in this
5 A. Wewereworking - 5 issue, was at that point in time.
6 EARLE, Q.C.: 6 MS. FARRELL:
7 Q. Atthat pointintime, did you still seethis 7 A. | canspeak for al of uswhen | can say that
8 as aquestion of seals? 8 not only were wetrying to address the face
9 MS. FARRELL: 9 seal zipper issues, the wrist seal issues, we
10 A. We were working with Helly Hansen to 10 were also trying to simultaneously understand
11 understand how to modify the suits while 11 and address suit modification issuesfor a
12 maintaining a dual standard, which iswhat -- 12 suit which, again | will say, was certified to
13 we'rerequired to fly peoplein acertified 13 a Transport Canada aviation and marine
14 suit. 1t'snot like a suit that you can take 14 standards with robust testing associated with
15 to the tailor shop and modify. If you change 15 those standards. That is exactly where we
16 it, you no longer have a certified suit. So 16 were at this point in time.
17 from our perspective, there was a considerable 17 MR. VOKEY:
18 effort associated with understanding the cGss 18 A. Excuseme.
19 standard, the rigour that goes into that 19 EARLE, Q.C:
20 testing requirement and the impact of 20 Q. Areyou saying that you were prepared, at that
21 modifying asuit. That’swhat thisis about. 21 point intime, unlike your later position
22 EARLE, Q.C. 22 where people who didn't fit, didn’t have suits
23 Q. Ms. Farrdl, this is a very important 23 fit, went by boat, that you were prepared, at
24 question. Did you, asthe senior personin 24 that point in time, to tolerate people flying
25 thisdivision, seethisas being asituation 25 with suits that did not fit while the problems
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1 were sorted out? 1 majority of the workforce were wearing the
2 MS. FARRELL: 2 suit and athough it had bulkiness and other
3 A | think I've said we did not have any 3 issues with it, it was an improvement, and the
4 indication of a systemic issue with a 4 fact that oneindividua cameforward, and
5 certified suit. 5 thiswas still followed through to completion,
6 EARLE, Q.C. 6 and in fact began a process that is now a best
7 Q. Butyou- 7 practice, | think isan indication of the
8 MS. FARRELL: 8 commitment to safety in our workforce. Itis
9 A. Wehad an individua who complained about a 9 easy for usto be self critical in hindsight
10 face seal and we were working to understand 10 when we have all the information at hand. But
11 the extent to which the zipper issue impacted 11 my perception was during the time that this
12 the face seal issue. 12 was going on that wewere in astate of
13 MR. VOKEY: 13 improvement and in fact, it sasign of the
14 A. Andthat's akey point here. In the early 14 confidence that everyone has in aviation and
15 phase of this, back at that period, the face 15 helicopter transportation.  That's my
16 seal and the zipper issue were thought to be 16 perception.
17 linked because if you move that zipper a half 17 EARLE, Q.C:
18 aninch either way, the potential is there 18 Q. So whatyou're saying is, "listen, if it
19 that the seal would not necessarily be intact 19 wasn't fitting for one person, we shouldn’t be
20 asit wasin the previous position. So both 20 too upset because chances are with the Mustang
21 of them were thought to belinked. We were 21 suit, we had lots of people who weren’t being
22 working the zipper issue. 22 fit." Isthat what you're saying?
23 EARLE, QC: 23 MR. STACEY:
24 Q. Youwould agree, Mr. Vokey, that in the first 24 A. No, | didn't say that the Mustang suit, lots
25 notation, there is not linkage, is there? 25 of people weren't fitting. | was saying that
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1 MS. FARRELL: 1 thiseffort was continuousimprovement. As
2 A. There's actually two notations that come 2 with many other thingsthat we doin our
3 together. Thefirstisin relation to zippers 3 business, we're alwayslooking for ways to
4 and then the second isin relation to the face 4 improve, and in fact, we' re interested in what
5 seal. Wewere getting both simultaneously. 5 Phase 1B hasto say about how we addressed the
6 Frankly, we were getting alot more issues 6 suitsand the best practice that’s now in
7 around the zippers clearly than we were around 7 place and that Transport Canada has recognized
8 the face seal. So again, | think you haveto 8 and is sharing with other areas of the
9 recognize where we were at thistime and the 9 industry, and yes, canwedo things faster?
10 number of issues. 10 Certainly. That's what we doiswe go back
11 EARLE, Q.C:: 1 and we look at the lessons learned and try to
12 Q. Exactly, that's exactly what I'mtrying to 12 be better, but | certainly didn’t share that
13 find out, where you folks were, and - 13 perception.
14 MR. STACEY: 14 EARLE, Q.C:
15 A. Could | make a-- offer acomment? 15 Q. Wadl, that's what I'm trying to get you
16 EARLE, Q.C.: 16 fellowsto tell usiswhat you’ve learned from
17 Q. Sure. 17 thisprocess. | mean, | told you, | seeit,
18 MR. STACEY: 18 my client sees it as a near miss, and
19 A. | think, in fact, where we were, from my 19 everything you tell us and everything we know
20 perspective, the introduction of the E452 suit 20 about you says that if there’ sa near miss,
21 was a continuous improvement effort that the 21 you go back and you find out why therewas a
22 industry had made. From my experience in 22 near miss, and I’'mtrying to-- I know you
23 flying in the Mustang suit and previously with 23 think I’'m here to beat up on you, but -
24 no suits that in fact the introduction of the 24 MS. FARRELL:
25 E452 was continuous improvement andthevast |25 A. All | would say is-- and again, | go back to
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1 the minutes because the work that we did, the 1 EARLE, Q.C.
2 engagement that we did with our employees, the | 2 Q. We have the technology, Mr. Commissioner.
3 survey that we asked Helly Hansen to do, 3 COMMISSIONER:
4 you'll find inherea copy of a dide deck 4 Q. Oh, I know you -
5 that we presented to the C-NLOPB in the middle 5 MR. STACEY:
6 of August, or middle of July of 2008, all of 6 A. It'safast mouse.
7 which talked about what do we know, what are 7 MS. FARRELL:
8 we doing, what are our next steps, and 8 A. It'savery fast mouse.
9 ultimately we maintained that level of 9 MR.VOKEY:
10 communication with our workforcethroughout. (10 A, Therewe go.
11 So | believe that we did as much as we could, 11 COMMISSIONER:
12 knowing what we did at the time. 12 Q. Allright.
13 EARLE, Q.C: 13 EARLE, Q.C:
14 Q. Could wego tothe survey? It's Exhibit 14 Q. If youlook at the answers, and well, before
15 00090. That's a Helly Hansen exhibit. 15 we look at the answers, did you have any input
16 REGISTRAR: 16 into the survey questions?
17 Q. Hdly Hansen? 17 MS. FARRELL:
18 ROIL, Q.C.: 18 A. Thedesign wasdone by Helly Hansen. No, it
19 Q. Helly Hansen exhibit. 19 was done by Helly Hansen.
20 EARLE, QC. 20 EARLE, QC.
21 Q. | think you're probably goingto have to 21 Q. Okay. Youwould havereceived this survey
22 rotateit, yeah. Let metell you, Mr. Vokey, 22 result on or about June 3rd?
23 that’ s exactly where | was on my home computer |23 MS. FARRELL:
24 at 6:00 this morning. 24 A. | reference in the update to the committee in
25 MR. VOKEY: 25 August that we had a July meeting with Helly
Page 54 Page 56
1 A. |l wasgoing to makea comment, but | decided 1 Hansen where we met and discussed the survey
2 not to. 2 results. So | can't say that | saw it on June
3 EARLE, Q.C: 3 3rd. | can say there was a July meeting with
4 Q. Okay. Go uptoview, | think you can - 4 Helly Hansen and that’s wherethe results
5 REGISTRAR: 5 were.
6 Q. Thismight be agood time for a break. 6 EARLE, Q.C.:
7 COMMISSIONER: 7 Q. Inany event, somewhere, June/duly, it came to
8 Q. Whorotatesit? Do you or - 8 your notice?
9 MS. FARRELL: 9 MS. FARRELL:
10 A. It'snot us. 10 A. Yes
11 REGISTRAR: 11 EARLE, Q.C:
12 Q. -- orthelady could do it with her mouse, if 12 Q. Andyou -- because | believe you’ ve been here
13 they wish. 13 for the entire hearing pretty well, Ms.
14 MS. FARRELL: 14 Farrell. Isthat correct?
15 A. Oh,I'm sorry, okay. 15 MS. FARRELL:
16 COMMISSIONER: 16 A. Inadditionto my day job, yes.
17 Q. Thisis above and beyond the call of duty 17 EARLE, Q.C::
18 really. | think we'll take the break and 18 Q. Yes and you'll recall theexercisel went
19 somebody will rotate it. 19 through with Mr. Collinson thefirst two
20 MR.VOKEY: 20 answers?
21 A. Oh, therewe go. 21 MS. FARRELL:
22 MS. FARRELL: 22 A Yes
23 A. Wegqotit. 23 EARLE, Q.C.:
24 ROIL, Q.C.: 24 Q. Andthe fact of the matter isthat when we
25 Q. Just keep rotating. 25 look at it, we have 30 percent who strongly
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1 disagree or disagree that they have no 1 original number as it wasan action more
2 difficulty completing the face seal for take 2 towardsthe size of thesuit and having a
3 off and landing, but we only have 22 percent 3 custom suit made. Additional information
4 who strongly disagree or disagreethat | am 4 provided by one of the committee members" --
5 ableto pull zipper suit all theway to the 5 sorry. Yes, "additional information provided
6 top. So interestingly enough, an eight 6 by one of the committee members was provided.
7 percent difference. When that cameto you 7 One of the individuals who are requesting a
8 people, did that trigger any thought there may 8 custom suit has problems during the BST-R
9 be an issue here other than the zipper? 9 exiting the helicopter exercise. Suit came up
10 MS. FARRELL: 10 over the individual’s head during the
11  A. Asl said toyou yesterday, the zipper was the 11 exercise. Thefit of the suit for some people
12 primary focus because inthe absenceof a 12 is unacceptable. Isit possible to revert to
13 Zipper that is-- or | guess, witha very 13 the old suits for theseindividuals while
14 stiff zipper, it isvery difficult to achieve 14 waiting on certification for modifications?'
15 the face seal. So we were still investigating 15 Soit seems to me now we havea new
16 the extent to which the zipper -- onewas, in 16 safety issue being in there, that the suit fit
17 fact, aknock on effect into the other, and so 17 could be so poor as to present problems with
18 our focuswas to try and get the zippersto 18 egress. Do you agree with that?
19 relax to the point where we could then assess. 19 MS. FARRELL:
20 EARLE, Q.C.: 20 A. Therewas aconcern raised that an individual
21 Q. But my question is, did that difference 21 who was going through BST had a problem with a
22 trigger any concern on your part that there 22 suit. The challenge with BsT, and | think
23 might be an issue other than zippers that was 23 this has also come up in previous testimony,
24 leading to a poor face seal? 24 that we don’t do adedicated fit testing at
25 MS. FARRELL: 25 Marine Ingtitute. This specific request
Page 58 Page 60
1 A. Asl sad, our focuswasonthe zippersand 1 turned to "can | go back and use the old suit
2 trying to correct the zippers. Then we would 2 instead of using the suit that Marine
3 move to the next step. 3 Institute gave me?" to which we said "no, you
4 EARLE, Q.C: 4 can't do that."
5 Q. | takeit then your answer is no. 5 EARLE, Q.C.:
6 MS. FARRELL: 6 Q. Why couldn’'t you do that?
7 A. I'm telling you that our focus was the 7 MS. FARRELL:
8 Zippers. It's consistent with what | told you 8 A. Ifyoudliketogo to the presentation that
9 yesterday. 9 was attached to the August 2nd committee
10 EARLE, Q.C:: 10 minutes, | think that'll tell you.
11 Q. Solet’'sgo on tothe June 21st minute, and 11 Unfortunately, these have no page numbers, but
12 you'll noticethat the description of the 12 if you turn to page four, it says suit
13 action seems to have been expanded. It seems 13 modifications Terra Nova. It references a
14 to be alittle bit inconsistent with the way 14 ProAct number and an additional question that
15 that the things are done elsewhere, but the 15 was raised at the June OHS meeting. It says
16 action is now described "the Helly Hansen suit 16 "the Mustang suits do not meet the
17 does not fit all personnel offshore. Custom 17 certification standards, are no longer used in
18 sizesare required for some individuals who 18 the east coast offshore environment and
19 have unique sizing. Onshore follow up 19 therefore will not be used during training."
20 required. Please update this entry with 20 And then this goeson to talk about where we
21 actionsto date." Then the May 31st response 21 are with theissues with respect to the
22 isthereand | won't go through that. We've 22 survey, with respect to the wrist seals, the
23 aready been through that. And then we have 23 work that we're doing in terms of suit
24 the June 21st update, "committeefelt this 24 modifications and the fact that we will
25 should remain open and tracked under the 25 continue to update people aswe -

Discoveries Unlimited Inc., Ph: (709)437-5028

Page 57 - Page 60




January 21, 2010 Multi-Page™ Offshore Helicopter Safety Inquiry

Page 61 Page 63
1 EARLE, Q.C. 1 COMMISSIONER:
2 Q. Areyou saying that the Mustang suit lost its 2 Q. Yes Mr. Earle.
3 certification? 3 EARLE, Q.C.:
4 MS. FARRELL: 4 Q. Okay. Just wondering if it was my job to turn
5 A. TheMustang suit was not designed to the most 5 the mike on or it came on automatically. So
6 recent CGSB standard and we were looking for a 6 if we could go to the July 12th minutes and
7 dual certified suit. We wanted a suit that 7 we'll see that the July 12th update is
8 was certified to the marine and the aviation 8 "awaiting response from onshore. Note: member
9 standard. 9 of this committee would prefer to have
10 EARLE, Q.C:: 10 certified suit and is prepared to wait" and
11 Q. Yes | redize you wanted a marine and 11 not much more added to it than that. Then we
12 aviation standard suit. You decided to go 12 go August 2nd 2008, the update, and you've
13 with adual. 13 aready referred to a presentation which was
14 MS. FARRELL: 14 not included with the minutes we received, but
15 A. Yes 15 thank you for adding it overnight. August 2nd
16 EARLE, Q.C.: 16 update "presentation reviewed. Background on
17 Q. But- 17 suit certification reviewed. Reviewed issues
18 MS. FARRELL: 18 raised with suit. Mustang suitswill not be
19 A. So the Mustang suit couldn’'t meet that 19 used. Committee member raised the issue that
20 standard. 20 the process is taking too long for the people
21 EARLE, Q.C.: 21 who the suits do not fit. Issueiswith the
22 Q. -theMustang suit would still have met the 22 certification and isbeing worked with the
23 helicopter transportation suit standard. 23 applicable parties. Committee member stated
24 MS. FARRELL: 24 that there were other suits being used.
25 A. Itdidn't meet the dual standard. That’s what 25 Follow up required. Action by Es& SR advisor."
Page 62 Page 64
1 this was saying. 1 So you indicated that the position of
2 MR.VOKEY: 2 Suncor or Petro-Canada asit was, | believe at
3 A. Andl thinkit'sfair to say - 3 that point in time, was that the suit that you
4 EARLE, QC. 4 wanted to use had to be one with dud
5 Q. No, hold -- excuseme, Mr. Vokey. Ms. 5 certification?
6 Farrell, did the Mustang suit, at that point 6 MS. FARRELL:
7 intime, meet the helicopter transportation 7 A. That'scorrect.
8 suit - 8 EARLE, Q.C.
9 MS. FARRELL: 9 Q. Andif wegothento the August 23rd meeting
10 A. Thesingle standard, yes. 10 and we seethat this August 23rd update
11 EARLE, QC. 11 "Cougar confirmed that the only suit used by
12 Q. Yes, thank you. 12 the three operators, Hibernia, Husky and
13 MS. FARRELL: 13 Petro-Canada, for TerraNova FPSO, Sea Rosg,
14 A. Not the dual standard that we had requested. 14 Glomar Grand Banks, Henry Goodrich and the
15 EARLE, QC.: 15 Hibernia Platform isthe HHE452." So this
16 Q. Now Mr. Vokey? 16 appears to be a response to the suggestion by
17 MR.VOKEY: 17 a committee member that another suit was
18  A. No, the question is answered. 18 available for use?
19 EARLE, QC. 19 MS. FARRELL:
20 Q. Thank you. To modify Rumboldt, he who must be 20 A. That’scorrect.
21 obeyed hastold me that we've reached break 21 EARLE, Q.C:
22 time. 22 Q. Andthe presentation wasagain given to this
23 COMMISSIONER: 23 group because thisis areflection of the fact
24 Q. Wel take 15 minutes. 24 that you have two paralel, if you will,
25 (BREAK) 25 Occupational Health and Safety Committees
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1 meeting on basically a six-week rotation with 1 Occupational Health and Safety Committees from
2 a committee meeting every three weeks, but the 2 al the offshore operations?
3 individuals who will see -- be together, they 3 MS. FARRELL:
4 get together every six weeks. 4 A That'swhat | understand. | don't get to
5 MS. FARRELL: 5 attend those meetings, and we actually don’t
6 A. In our world, by virtue of our rotation 6 get the minutes of them until sometime
7 schedule, we do most things twice. 7 afterwards, but that’s certainly what this
8 EARLE, Q.C. 8 appears to say.
9 Q. Sothenwe go to September 12th and if we go 9 EARLE, Q.C.
10 to page two, you see the September 13th 10 Q. That'swhat you would take from this?
11 update, and | takeit NTR means nothing to 11 MS. FARRELL:
12 report? 12 A. That'swhat | would interpret, yes.
13 MS. FARRELL: 13 EARLE, Q.C:
14  A. That'scorrect. 14 Q. Thenwe say "if there are personnel who need
15 EARLE, Q.C.: 15 modified suits because of physical attributes,
16 Q. And October 4th, we get another NTR update. 16 names areto beforwardedtoleads. Again,
17 Correct? 17 thisis not related to comfort issues.”
18 MS. FARRELL: 18 MS. FARRELL:
19 A. That's correct. 19 A, Um-hm.
20 EARLE, QC. 20 EARLE, QC.
21 Q. And then October 25th, "waiting for Transport 21 Q. Soitappears to be still on the table that
22 Canada to set a meeting. No additional 22 suitsdon’t fit because of the nature of the
23 information at thistime." | take it that the 23 body of individual employees.
24 Transport Canada reference is about the issue 24 MS. FARRELL:
25 of certification of amodified suit? 25 A. | think the presentation probably said it
Page 66 Page 68
1 MS. FARRELL: 1 better. I’'m not sure who wrote the minutes,
2 A. That'scorrect. 2 but there' s no question that we were trying to
3 EARLE, QC: 3 distinguish between people who had fit issues
4 Q. Then if we go to November 15th, we have 4 that impacted their mobility and their ability
5 another NTR, correct? 5 to perform in the suit from people who said "l
6 MS. FARRELL: 6 think thewrist sealsaretoo tight,” those
7 A. Correct. 7 typesof issues. SO wewerevery clearin
8 EARLE, QC.: 8 saying "bring forward your issues. We're not
9 Q. And December 6th, we see that on December 6th, 9 as concerned about the fact that the suits
10 "presentation reviewed. Issue still being 10 aren't comfortable. We're concerned about
11 worked." We have noindication what the 11 issues you have with the ability to don and
12 presentation was, unlessit was that earlier 12 operatein the suit."
13 presentation. 13 EARLE, Q.C:
14 MS. FARRELL: 14 Q. | think you will find that it'sthe EH&S
15 A. No, it was a separate presentation. Sorry, | 15 advisor who sits and also acts as secretary to
16 just noticed that. That was the presentation 16 these meetings. So then we go to December
17 where we said to individua s to bring forward 17 27th. We have another NTR. And then January
18 your issues. 18 17th, we're now into 2009, NTRagain. And
19 EARLE, Q.C. 19 February 7th doesn’t appear to have been
20 Q. Andthen it says"suits were discussed at the 20 modified in any way. | don't know whether
21 C-NLOPB session and they are aware of the 21 that’ s an indication of no discussion or -
22 issues with the suits and that all operators 22 MS.FARRELL:
23 arehaving issues." So | take it thisisan 23 A. There' s certainly nothing in the minutes.
24 indication that this issue now has gone to the 24 EARLE, Q.C:
25 meeting that C-NLoPB has of al the 25 Q. Andthen our final minute, February 28th. "No
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1 names of people who have issues with the suit 1 forward, we were prepared to address those as
2 have been forwarded to onshore. One committee 2 well.
3 member stated that the lead was informed, 3 EARLE, Q.C.
4 ES& SR was informed and the committee also knew 4 Q. Ms. Farrell, you' ve been associated with human
5 and could not understand how the name was not 5 resources and labour relations for along time
6 forwarded on." It soundslike somebody’s 6 before moving into your current position, and
7 pretty frustrated at this point and | suspect 7 in that field, you get a pretty good exposure
8 the minutes perhapsdon't reflect the tone 8 to safety issues and behavioural issuesin the
9 with which that statement was made. "The 9 workplace. Would you agree with me that even
10 committee also thought that certification 10 discomfort when it comes to safety care can be
11 issues were being worked for a smaller size 11 an issue which undermines safety?
12 suit. Thiswould allow for agreater choice 12 MS. FARRELL:
13 in suit like the Mustang suits had. Thiswas 13 A. | think there's acontinuum. | know that |
14 not the case. Ane-mail will besent out 14 find the suit uncomfortable in the neck
15 requesting those individuals that have trouble 15 position. | don’'t believe that the discomfort
16 with suit sizing to forward their names to the 16 that | find in the neck position compromises
17 ES& SR advisor"-- sorry, "and the Es& SR advisor 17 my safety. | actually find this suit to be a
18 will maintain and forward the list of names. 18 very effective suit for me.
19 The e-mail will be clear and not intended for 19 EARLE, Q.C.
20 issues such as stiff zippers and wrist sedls." 20 Q. What I’'m talking about is how people respond
21 So clearly, at thispoint in time, the stiff 21 to discomfort when they’ re using safety gear.
22 Zippers and wrist seals had been taken out of 22 MS.FARRELL:
23 the picture, correct? 23 A. Andasl said, you know, if we ask peopleto
24 MS.FARRELL: 24 bring forward issues, and at this stage we
25  A. That's not the content of the e-mail that went 25 were prepared to listen to whatever people
Page 70 Page 72
1 out to staff. | was actually asked to draft 1 brought forward. We didn't suggest a
2 the e-mail that was issued so that we could be 2 template. We simply said "bring forward your
3 clear about what it is we were asking for. So 3 issues, whatever they are."
4 again, | don't write the minutes of the 4 EARLE, Q.C:
5 meeting, but | know that the e-mail that we 5 Q. Now butI’'m asking you to address a general
6 sent, in terms of what we were asking people 6 principle of safety management, and I'll put
7 toidentify for us, was clear. 7 iton avery smplelevel. If yougot a
8 EARLE, Q.C. 8 person who isin the upper extremes, as| am,
9 Q. I'mnot surel understand what you' re saying. 9 without much hair and you ask them to wear a
10 Well, what did the e-mail say? 10 hard hat andit’s just got ahard plastic
11 MS. FARRELL: 11 insideit, asopposedto onethat has some
12 A. Thee-mail essentially took the quote from the 12 sort of covering on it so it doesn’t chafe, do
13 December meeting that was in the presentation 13 we understand, asa safety principle, that
14 about ability to don and perform in the suit. 14 you' re going to get a better compliance if we
15 EARLE, Q.C.: 15 use the 